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Study Finds No-fault Auto Insurance Data at Fault
Tampa—The reliability of data fueling calls for major reforms of Florida’s no-fault automobile insurance system is being called into question by a new study released today.  Citing rampant fraud coupled with rising premiums, Florida’s Chief Financial Officer Jeff Atwater, backed by Gov. Rick Scott and several state legislators, have recently made public pleas for a reform of the state’s personal injury protection (PIP) insurance requirement.  However, it now appears those judgments were made based on fundamentally flawed data provided by the insurance industry to the Florida Office of Insurance Regulation (OIR).

Bill Newton, Executive Director of the Florida Consumer Action Network, the organization commissioning the study states, “The Medders Study shows that OIR's data is unreliable, and, worse, that OIR is too close to industry. They evidently couldn't get the data they wanted, so they relied on a single, unnamed source. While there are clearly some problems in the PIP system, and FCAN is working with a broad coalition on solutions, the reliable data is just not there to back most of the outrageous claims we’ve been hearing. In the past, we found that insurers tell a different story when under oath.”
Dr. Lorilee Medders, an expert in insurance and risk management issues at Florida State University conducted the study, citing multiple problems with both the data provided to the OIR, and the office’s interpretation of the same in subsequent presentations made before the Florida Cabinet and legislative committees.  Medders’ key findings found that the data was actually “voluntary information supplied by insurance carriers” which was never audited by OIR.  She also called into question the fact that “the majority of the data reported appears to have come from a single, un-named insurance company source,” and warned that “any attempt to generalize such data is flawed.”
“The insurance industry is working overtime to convince our elected leaders that massive reforms are in order – reforms that are anti-consumer, anti-healthcare provider, anti-attorney – and unfortunately, some legislators are buying the story,” Newton said. “Of even greater concern is that Florida’s Insurance Consumer Advocate appears to be just a stand-in for CFO Atwater.” Newton was referring to Robin Westcott, appointed by CFO Atwater. She recently led a three-day workgroup of stakeholders examining the PIP issue which will soon release its findings, much of which will likely be based on the same data. Newton pointed out that "There was little or no consumer participation in the workgroup, although FCAN asked to join the workgroup, and was part of the Sunshine Coalition, last year's coalition of consumers, insurers, and other fraud fighters."
FCAN is a grassroots organization headquartered in Tampa which empowers citizens to influence public policy by organizing and educating in areas where consumer voices are underrepresented. Executive Director Bill Newton is a board member of the Coalition Against Insurance Fraud, was a consumer representative at the National Association of Insurance Commissioners, and is on the board of the Consumer Federation of America. For more information, and for a copy of the Medders’ study, visit:  www.fcan.org.
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