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Tampa, FL  -- Florida’s largest consumer group today announced its opposition to insurance rate increases by Citizen’s Property Insurance. Citizen’s is Florida’s homeowner’s insurance company of last resort, now with about 800,000 policies. Citizen’s has said the rate increases are not needed, but are required by law.

Bill Newton, executive director of Florida Consumer Action Network (FCAN) said, “Raising rates when Citizen’s doesn’t need the money is an outrage. There’s no competition in the market, and nowhere else for people to get insurance. There’s no reason to raise rates.”

Citizen’s is required to raise its rates higher than the top 20 insurers in a given market. That means if State Farm and other big insurers raise rates, Citizen’s has no choice. The rationale is that the state run insurer shouldn’t compete against private businesses. However, private insurers have refused to insure the customers in Citizens, negating the argument. 
Newton continued, “We don’t want Citizen’s to compete, but insurers don’t want these customers. The State should only charge fair rates. We call on the Office of Insurance Regulation to turn down this rate increase because it is not necessary, and we call on our state Legislature to change the statute requiring Citizen’s to have the highest rates.”

FCAN believes allowing Citizen’s to be more flexible with its rates would help stabilize the insurance market and keep prices lower. While companies like State Farm currently have no effective competition and can pick and choose customers, if Citizen’s occasionally had lower rates, it would act to hold prices down.

FCAN also contends that Citizen’s could and should improve its customer service without raising rates. Many people got poor service from Citizen’s after the recent hurricanes, and now have to suffer the indignity of rate increases they can do nothing about. Citizen groups have no rights to challenge insurance rate increases and no public counsel as in utility rate cases.
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