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Florida Consumer Action Network supports retaining the PIP system. We believe PIP serves most Floridians well. Auto accidents are unfortunately becoming more common.  Fortunately, the PIP system protects most Floridians against the negative consequences of accidents and helps us get on with our lives. The Legislature should maintain this valuable protection.
PIP ensures that almost all Floridians are covered in the event of an accident. No one criticizes PIP for failure to provide coverage, although perhaps more auto owners should buy additional PIP coverage given rising medical costs. PIP is mainly criticized for paying too much to doctors and hospitals. I don’t believe this criticism is valid simply because PIP coverage is often limited to $10,000 which is a very low amount. 

The only complaint we are hearing is the usual one that insurers feel they are paying out too much.  Strangely, no one disputes that auto insurance is highly profitable. One has only to watch TV to see ads from major companies touting their Florida auto insurance and even advertising lower rates. Why would they want to sell more auto insurance if things are so bad?  The legislature and OIR should issue a report detailing the profitability (or losses) of Florida’s auto insurers. That would give you a starting point for determining whether change is needed. 
As a consumer advocate, I would like to see lower insurance rates. FCAN actively supports efforts to reduce insurance fraud. But eliminating PIP or curtailing benefits paid would most likely result in consumers paying the costs in other ways. If we can’t get adequate treatment after an accident, and then can’t return to work, we are probably going to pay more than we might save by eliminating PIP.  Also, the costs of a tort driven auto insurance system could increase rates. Why take the chance when we know PIP works and is supported by both doctors and attorneys?
We do suggest insurance reforms:  
· Allow the Insurance Consumer Advocate to represent consumers at PIP rate hearings. The Consumer Advocate office has been given more funding and should be given this new responsibility. The Consumer Advocate should be given access to all rate models used to justify auto rates as is done with homeowner insurance 

· Repeal antiquated insurance industry anti-trust exemptions.. Insurers are demanding deregulation and this would be a great start.
Florida Consumer Action Network (FCAN) is the state’s largest consumer group with members from Key West to Tallahassee. FCAN advocates for consumers on issues including insurance, health care, environment, and utilities. 
Bill Newton, FCAN’s Executive Director, is a funded consumer representative to the National Association of Insurance Commissioners and is on the Board of the Coalition Against Insurance Fraud. 
